Customer Journey Map

Cafe de Leche

INTEREST AND
AWARENESS

Activities

Social Media Posts
Search Engine
Online Reviews

Online Promotions

Opportunities

Search Engine Optimization
Instagram Product Tags
Yelp, Google and Facebook Reviews
Social Media/Instagram Posts

Contributes to

CONSIDERATION PURCHASE

RESEARCH
ODUCTS

Activities Activities

Social Media Posts Purchase via Web/App
Blogs and Articles Subscriptions
Online Reviews
Site Branding

Opportunities Opportunities

Instagram Gallery Flavor Matrix
Yelp, Google and Facebook Reviews Product Specs/Flavor Notes
Recent News and Blogs Farm Level Stories
Embed Online Reviews Product Reviews
About Us and Farm-level Stories Gift Cards/Gift

customer's decision

RETENTION AND
ADVOCACY

Activities

Social Posts
Writing reviews
Newsletter
Subscriptions

Opportunities

Newsletter sign up
Wholesale Inquiry
Recent News and Blogs
Venue Booking
Recurring Payments




